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Maia Robakidze

Mob. +995 591 223 213
maia.robakidze@tsu.ge

Education

2007-2009 Ivane Javakhisvhili Thilisi State University
Doctor Of Philosophy, (PhD), Psychology

1986-2001 Ivane Javakhisvhili Thilisi State University
Psychologist, Faculty of Psychology

Professional Experience

2016 — current lvane Javakhisvhili Thilisi State University
Faculty of Psychology and Educational Sciences
Associate Professor , Head of Work and Organizational Psychology Institute
Leads the following courses(current):

e Work and Organizational Psychology
e Human Resources Management
e Consumer and Advertising Psychology
e Experimental Psychology
e Research Project

2005 - 2015 Ivane Javakhisvhili Thilisi State University
Faculty of Social and Political Sciences
Assistant Professor
Leaded the following courses(past):

e Set Psychology (seminar)
e Research Methods in Psychology
e Psychology of Cognitive Processes (seminar)
e Academic Writing
e Research Methods in Social Science

1998 - 2015 lvane Javakhisvhili Thilisi State University
Faculty of Social and Political Sciences
Invited lecturer



2019-current Caucasus University

Caucasus School of Humanities and Social Science, Program Psychology

Invited lecturer

2016 —current TheStream — Consulting and Development Company

Senior Consultant
Consulting organizations on HR Strategy and Policy
Providing Organizational Research
Consulting in Performance Management
Developing Remuneration and Motivation Systems
Recruitment Services

2019-2020 Anova - Research&Consulting
Research Consultant

2007-2019

Providing Marketing&Social Research
Providing Organizational Research

LLC “PSP Pharma” , Pharmaceutical company
Head of Human Resource Department
Provide leadership and management of the full range of HR functions to the leading
pharmaceutical company with 3400 employees in 87 region of Georgia (211 pharmacy
in Georgia)
Develop HR strategy and Policy that supports of business needs of the company;
Establish and implement programs, which include recruiting and selection methods —
Personal tests, Cognitive Ability Test, etd.

Implement a new HR software system(Lime ) through collaboration with IT
Develop internal communication system through several channels, such as a staff
intranet, email bulletins, corporate magazines, social media.

Conduct organizational researches: employee job satisfaction, engagement, employee
brand loyalty surveys and etc.

Manage of HR Department Team of 14 employees , including 5 trainers.

2010-2019 JSC “PSP Insurance”

Head of Human Resource Department

e Lead for overall Human Resource Management issues (till start up of
company)

e Participate in discussion of strategic issues and designing business processes;

e Design and implement HR processes and policies;

e Manage of talent acquisition and development;

e Develop and execute a Compensations and Benefits System within the
Performance Management Process;



e Implement a customer service monitoring and employee performance
appraisal programs; manage mystery shopper researches programs;

2011-2013 LLC “New Hospitals”
HR Consultant
e Responsible for attracting candidates and matching them to appropriate
position;
e Develop training program for receptionists, call center operators and doctor’s
assistants;

2000-2006 Thilisi State Medical University
Faculty of Psychotherapy and Psychosomatic Medicine
Lecturer

Leads the following courses
e Cognitive Psychology
e General Psychology

2005-2006 Geonet

HR Consultant
= Responsible for attracting candidates and matching them to appropriate
position;
= Receiving and reviewing applications, managing interviews and tests and
creating a shortlist of candidates;
= Offering advice about salary and benefits.

Publication
1. Personality and Job Performance
Psychology Abstracts- Eighth Annual International Conference on Psychology 26-29 May 2014, Athens, Greece
Edited by Gregory T. Papanikos, THE ATHENS INSTITUTE FOR EDUCATION AND RESEARCH
2. The Significance of Phenomenal and Retinal Factors in Set Fixation
http://old.press.tsu.ge/GEQ/internet/disertaciebi/English-dissertacia-robakidze.pdf, 2010
The dissertation has been developed in the Department of Psychology, Ivane Javakhishvili Tbilisi State University
3. Sensory Determination of Perceptional Estimation
Scientific journal "Intellect", #2 (20), Thilisi, 272-274, 2005

Conference

Maia Robakidze, Thilisi State University, Georgia & Kristine Lortkipanidze MasterStudent, Thilisi State
University, The Relationship Between NPS, SCI and the Brand Personality, Abstracts 16th International Conference
on Psychology, 23-24 November, 2018, Paris, France
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Projects

1. CSS, Higher Education Support Program of the Open Society Institute.

Georgian Translation of the book "Psychology and Life" (16th edition), Philip Zimbardo, Richard

Gerrig.(ch.4), 2009

2. Statistics for Social Sciences, Harold O. Kiess
Georgian translation of the book has been published by the Center for Social Sciences, sponsored by the OSI-Zug
Foundation and the Higher Education Support Program (HESP) of the Open Society Institute Budapest (OSl). (Ch.7,
8), 2007
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